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The leading provider of digital-IP based entertainment
and in-room technology for the hotel industry
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The Enhanced TV Experience

 
Neos iTV is an all-in-one digital entertainment and communication solution, 

combining a wide array of interactive services and multimedia features,

creating the very best hotel guest experience.
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Interactive TV Redefined

 
Neos iTV is highly customisable with a unique look and feel that reflects hotel style and branding.
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Completely Customisable

 
Whether it’s in a traditional setting or a modern environment, each installation 

can be adapted to suit the hotel or the room character.
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Picture Perfect

 
Neos iTV is highly adaptable, and can be displayed on a wide range of monitors or screens.

Terrestrial, satellite, cable, HD or IPTV broadcasts are each displayed with the highest 

definition and clarity.
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Comprehensive Media Services
 
True digital video-on-demand means guests get to watch their chosen films when they want, 

with full VOD playback controls. Whether it’s the latest box-office hits, Hollywood classics 

or TV and foreign language programmes.
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Take Control
 
Guests have total viewing control over a wide choice of regularly updated films

and the unique ‘movie recall’ feature enables instant film recall and playback.
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The Ultimate Hi-Fi
 
With over 8,000 tracks, the Neos iTV music-list provides a wide range of popular and classical music, 

with albums or tracks accessed instantly on demand.

There is also an optional CD/DVD/VCD player for guests who wish to play their own personal discs.
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World Radio
 
Neos iTV also includes over 250 local, national and international radio stations, 

allowing hotel guests to listen to their favourite news, music or sports stations.



Neos Interactive Limited     First Floor  Towpath  Link   Limehouse Court   3-11 Dod Street   London   E14 7EQ   T +44 (020) 7536 9832   F +44 (020) 7987 8308                     www.neostv.com

Broadband Infotainment 
 
Neos iTV enables the clear display of web content over the guestroom TV, allowing users fast and easy

Internet access and the ability to read and reply to e-mails via their TV. Neos also offers a fast and reliable

HSIA solution for Ethernet enabled laptop computers.
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Broadband Infotainment 
 
E-mail can be accessed effortlessly and can be created and sent directly from the hotel room, 

even by guests without an e-mail account.
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In-Room Business Centre
 
Neos iTV includes Microsoft Office applications so that guests can create documents and save or 

e-mail their files; and there’s also optional fax/printer/copier.

The system’s integrated security features ensure the highest level of confidentiality and security, 

and personal data, files and e-mails are erased from the system upon check-out.
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The Communication Centre
 
Through the customised Neos iTV interface, hotels can communicate specific

information to their guests, facilitating promotions and cross-selling opportunities.
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Flexible Billing
 
View-bill is enabled through integration with the hotel’s Property Management 

System and Neos iTV provides secure and flexible billing options.
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Know What Your Guests Are Viewing
 
Detailed analysis of system usage are available in real-time, and the reports are utilised 

to customise media content to match users preferences.
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Administration Tools
 
Administration tools are integrated with the hotel PMS system to control system 

settings and provide in-depth diagnostics for the Neos iTV support team.
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Generates New Income
 
Neos iTV can generate additional revenue streams. The highly adaptable interface can 

incorporate and monitor hotel specific advertisers and encourage cross-selling opportunities.

The exceptional reach of Neos iTV to a captive audience of typically high net worth 

individuals, is highly sought after by premium brand advertisers.
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Future Proof
 
For hotel’s looking for the very latest in TV/PC integration technology, plus a scaleable,

upgradeable, supportable and future proof solution…

Neos iTV sets a new standard for in-room interactive entertainment and information systems.
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Clients

Sandy Lane, Barbados

The Fairmont, Dubai

The Grosvenor, Dubai

Taj Palace & Tower, Mumbai

Taj Wellington Mews, Mumbai

The Clarence, Dublin

Ramada Birmingham, UK

Rudding Park, Harrogate, UK

The Zetter, London

Millennium Towers, Dubai

Millennium Burooj Suites, Dubai

Megaro, London

W Hotel, Doha

The Fairmont Nile City, Cairo
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Sales Office:

Neos Interactive Limited, (Middle East) FZ LLC

Office 305, Building No.7,

P.O.Box 502128,

Dubai Media City, Dubai, U.A.E

Tel: +9714-390 2035

Fax: +9714- 390 8859

Corporate Head Office:

Neos Interactive Limited,

First Floor, Towpath Link,

Limehouse Court, 3-11 Dod Street

London E14 7EQ

Tel: +44 (0) 20 75369832

Fax: +44 (0) 20 79878308


